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When it comes to industry advancements,one of the biggest 
misconceptions is that breakthroughs – technological or 
otherwise – will arrive all at once, having an  overnight impact 
on the way a sector operates. We are so often looking ahead to 
the future innovations that promise to transform business in the 
long-term, that we sometimes overlook the gradually emerging 
and improving technologies that can be implemented now, for 
an immediate impact on day-to-day operations.

As such, the real secret to leveraging technology is to 
conduct regular checks on your business to identify where 
available technology can be effectively integrated in a fit-
for-purpose manner. Just like technology itself, it is this well-
planned, incremental progress that will help lead to significant 
improvements for your business and the industry as a whole.

As this bulletin explores, the fuel that powers your fleet can play 
an increasingly significant role in this calculation, especially as 

Leong Wei Hung, General Manager,
Trading and Supply Products East, Shell

2021 LEADERSHIP MESSAGE

1. This survey commissioned by Shell Commercial Fuels and conducted by independent research firm Edelman Intelligence, polled 500 fuel decision makers in the construction sector in 10 
countries (Germany, Hong Kong, Indonesia, Malaysia, Netherlands, Philippines, Singapore, South Africa, Thailand, Turkey).

We’ve collaborated with 
several leading voices to 
provide you with opinions and 
perspectives on the topics that 
are promising to shape their 
respective industries in the 
coming years

we move toward the consideration of a new energy mix, as 
outlined in our opening piece. Supplemented by the appropriate
technologies and industry insights, your energy choice – if 
made effectively – can help to elevate business through 
efficiency gains, emission reductions, or greater control over 
the fundamental Total Cost of Ownership (TCO).

To highlight this, we’ve collaborated with several leading voices 
to provide you with opinions and perspectives on the topics that 
are promising to shape their respective industries in the coming 
years. From the digital disruption currently transforming the 
construction industry to the paraffinic portfolio that is offering 
commercial transport a cleaner burning diesel alternative, the 
following content spans a number of sectors and interacts with 
wide-ranging ideas.

However, an underlying commonality exists between each 
article; the need to balance a forward-thinking perspective 

on tomorrow’s advancements with a pragmatic approach to 
implementing existing technologies, today. With the energy 
landscape evolving, this dual approach will not only help 
to future-proof your business but will also work to benefit 
operations in the more immediate future.

Navigating toward this future will take more than simply 
choosing the correct products, be that fuel or digital 
technologies. Engaging with strategic industry partners will be 
equally as  important. This is why, at Shell Commercial Fuels, we 
view our role as more than a fuels supplier. Rather, we aspire 
to be a collaborative partner to our customers. A partner who 
is keen on continually forging a path toward a better and more
sustainable future, for individuals and businesses alike.

I hope you will enjoy reading the following articles as much as 
we enjoyed creating them and that they are able to provide you 
with an effective roadmap for future success.
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IT’S MORE THAN FUEL
IT’S THE ENERGY THAT

EMPOWERS YOUR BUSINESS
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SHELL COMMERCIAL FUELS 
RESELLER AWARDS 2020 
WINNER ANNOUNCEMENT
Let us once again recognise these Top Resellers for their accomplishments, for their 
excellent strategies and achieving success despite 2020’s economic challenges. Their 
business acumen and strengths have validated that they are indeed a key achiever 
within Shell Malaysia. 

SUNMAJU SDN. BHD.

SUNMAJU SDN. BHD. PANDAMARAN SYNERGY 
PETROLEUM SDN. BHD.

QUANTUM EVERSHINE SDN. BHD.

National Top Reseller Award

100 Million Liter Club Reseller Award 100 Million Liter Club Reseller Award

Top Reseller Award 
in East Malaysia

2020
A W A R D

2020
A W A R D

2020
A W A R D

2020
A W A R D

SUNMAJU SDN. BHD.

2020 SFSD Champion Award

2020
A W A R D

PANDAMARAN SYNERGY 
PETROLEUM SDN. BHD.

Top Shell FuelSave Diesel (SFSD) 
Performance in Peninsular Malaysia

2020
A W A R D

LABUK ROAD BUS COMPANY SDN. BHD.

Top Shell FuelSave Diesel (SFSD) Performance 
in East Malaysia

2020
A W A R D

UNIMAX PETROLEUM SDN. BHD.

Sales Excellence Award

2020
A W A R D
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Being a part of the Commercial Fuels community has given us 
the opportunity to change and adapt to the current situation 
affecting people all over the world. We are constantly pushing 
forward and making timely adjustments for your business to  go 
beyond the limit.

The Commercial Fuels Reseller Award will once again recognise 
and honour companies that have achieved success in spite of the 
great challenges in the current business economic situation.

Regardless of the size of the business, all Resellers in the 
Malaysia Commercial Fuels Reseller Award are judged based 
on their merits. This approach will enable us to ensure that the 
most deserving are acknowledged. Our management team will 
review and vote our final decisions based on various criteria 
such as business performance, longevity and business growth; 
whether it is sustained or rapid.
 

Introducing 
2021 Shell 
Commercial Fuels 
Reseller Award

Once the winning companies are selected, we will personally 
notify them before any public announcement is made, allowing 
time for any communications throughout the wider aspect of the 
business and the coordination of various marketing strategies.

The 2021 Shell Commercial 
Fuels Reseller Award is back! 
This year, we shall recommence 
with two newly added award 
categories - 2021 Top Reseller in 
Peninsular Malaysia and 2021 
Top Reseller in East Malaysia.  

2021 National Top Reseller Award 

In Recognition for the Exceptional Sales Performance 
and outstanding Sales Achievement.

2021 Outstanding Reseller Award (PM)

In Recognition for the outstanding Sales Achievement in 
Peninsular Malaysia.

2021 Outstanding Reseller Award (EM)

In Recognition for the outstanding Sales Achievement in 
East Malaysia

2021 SFSD Sales Excellence
Reseller Award (PM)

In Recognition for excellence in FuelSave Diesel Sales 
Performance in Peninsular Malaysia.

2021 SFSD Sales Excellence
Reseller Award (EM)
 
In Recognition for excellence in FuelSave Diesel Sales 
Performance in East Malaysia.

2021 Top 10 Elite Reseller 

In Recognition for the development of Sales Performance 
and overall business growth.

2021 SFSD Champion Award

In Recognition for Exceptional FuelSave Diesel Sales 
Peformance and Outstanding Sales Achivement.

100 Million Liter Club Reseller Award

In Recognition for Reseller with sales volume above 100
Million Liters in year 2021.

THE RESELLER AWARD 
CATEGORIES IN 2021

Once again, we wish you well and 
we look forward to your oustanding 

achievements this year!
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A NEW WORLD,
A NEW ENERGY MIX

Energy lights, heats and cools homes and businesses. It enables 
opportunities for a growing population seeking to improve their 
quality of life. Energy use goes hand-in-hand with economic 
activity. It transports and connects people and goods. It powers
industrial processes that create the world’s infrastructure and 
material footprint.

The big bottom-line impact 
managers can make by 
paying more attention to the 
smallest components in the 
heart of their vehicles

A NEW ENERGY SYSTEM
But businesses face a dual challenge:
how to stay competitive and produce more output, whilst using 
less resources and making a transition to a low-carbon energy 
future. This is an ambition that requires a change in the way 
energy is produced, distributed and used, while drastically 
cutting emissions.

Many industries are emission intense and play a key role in the 
decarbonisation journey. For example, transport accounts for 
nearly 30% of the world’s total energy use and around a quarter 
of global energy related CO2 emissions, while buildings and 
construction together account for 36% of global final energy use
[1]. This means that a range of different fuels, vehicle and 
equipment technologies are required to meet this growing 
demand while reducing emissions [2].
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Capital investments are required to 
achieve most of the decarbonisation 
potential, but certain measures, 
such as the adoption of 
renewables, electrification, 
and operational efficiency, 
are economical today for 
many mines [4].

Demand for liquid fuels, 
such as petrol and diesel, is 
projected to grow globally in 
the next two decades as the 
number of vehicles increases

A NEW ENERGY MIX
We have been part of the development of the mobility sector for 
well over a century, helping fuel the essential journeys people 
make every day — to do business or to see family and friends. 
Today, there are significant changes taking place in the sector, at 
different paces in different countries.

To succeed, we now must deliver what customers need, both 
now and in the future. This means providing more efficient fuels 
and lubricants, and lower-carbon alternatives. It means taking 
advantage of opportunities in areas like digital technology and 
recognising that regulations are evolving quickly.

BETTER EXISTING FUELS
AND LUBRICANTS
We’re working hard to make products from today’s technology 
as good as they can possibly be — more efficient and reliable. 
Demand for liquid fuels, such as petrol and diesel, is projected 
to grow globally in the next two decades as the number of 
vehicles increases [3]. Over that time, most vehicles will continue 
to be powered by internal combustion engines and as such, we 
are working to help improve the efficiency of these engines by 
optimising the use of these traditional fuels. This is demonstrated 
by our advanced additivated fuels – such as Shell FuelSave Diesel 
– that are specially designed to enhance engine performance by 
not only helping to prevent build-up of carbon deposits, but also 
by actively cleaning them up.

We are also making it as easy as possible for fleets, especially 
heavyduty ones, to choose more sustainable solutions. Shell 
has been part of the team who pioneered a new vehicle to 
show how trucks can be more fuel efficient, collaborating 
with AirFlow Truck Company to build and test a hyperefficient 
concept truck (Starship Project), using a range of lightweight 
and energyefficient materials and technologies.

And, we are investing in developing engine oils that can thrive 
in the harsher, more extreme operating conditions of modern-
day truck engines, like the Shell Rimula NG series specially 
formulated for vehicles running on natural gas, as well as 
Shell Rimula R6 LME Plus, a truly global heavy-duty engine 
oil designed to comply with the latest ambitious industry 
specifications in many countries.
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INFRASTRUCTURE IS KEY
To drive widespread adoption, the development of new fuels 
must be backed up by the necessary fuelling infrastructure. 
After all, just as with the passenger car sector, there is little 
point in encouraging vehicle fleet operators to convert to LNG 
or electric if the options of how, when and where they can fill 
up are too limited.

COLLABORATION,
COLLABORATION,
COLLABORATION
Yet of all the interconnected factors influencing the success of the 
sector’s — and, indeed, the world’s — transition to a low carbon 
future, arguably the most important is nothing to do with vehicles 
or even fuels. It’s about people.

Because this is a challenge that affects all of us. One that requires
transformation at a scale not seen since the industrial revolution.
Of course, this transformation will look and feel slightly different 
according to where in the world it’s taking place, not to mention 
the specific sectors involved.

But behind it is an inescapable reality:
no single government, organisation or industry can do this alone. 
From the technologies we develop and the energy sources we 
unlock, to the policies we use to inspire people and businesses 
to embrace change, only by working together can we build the 
energy future our world needs while avoiding a climate legacy 
our planet cannot afford.using LNG.

1. World Green Building Council, ‘Global Status Report 2017’, 2017 (McKinsey Global Institute, ‘Reinventing Construction: A Route To Higher Productivity’, 2017 
(https://www.worldgbc. org/news-media/global-status-report-2017)

2. Shell Sustainability Report 2018: https://reports.shell.com/sustainability-report/2018/servicepages/search.php?q=transport+emissions&pageID=92861
3. U.S. Energy Information Administration, ‘International Energy Outlook 2019’, 2019 (https://www.eia.gov/outlooks/ieo/).
4. McKinsey & Company, ‘Climate risk and decarbonization: What every mining CEO needs to know’, 2020, (https://www.mckinsey.com/business-functions/sustainability/ourinsights/climate-

risk-and-decarbonization-whatevery-mining-ceo-needs-to-know).

“only by working together 
can we build the energy 
future our world needs”

It’s why we are rolling out an ever-expanding network of LNG 
fuel stations across Europe, with over 200 sites open to date. In 
addition, RedStar — a joint venture between Shell and Shaanxi 
Yanchang Group Company — opened an LNG retail station in 
northwest China. China is the largest LNG for transport market in 
the world, with more than 200,000 heavyduty trucks and buses 
using LNG.
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ADVANCING TRANSPORT 
ENERGY EFFICIENCY
ROAD TRANSPORT ENERGY USE IN THE PAST 30 YEARS HAS DOUBLED

Transport now
accounts for around And more than

As populations grow, energy consumption is increasing

Energy needed to power transport could increase

of the world’s
energy use¹

of global energy-related
carbon dioxide emissions¹

INNOVATIONS GREAT AND SMALL
Around the world, Shell is working closely with our partners to help tackle energy and transport challenges by advancing the 
development of ever more efficient vehicles and alternative energy sources.

1. Shell, ‘Future Transport Narrative’, 2018.
2. International Energy Agency, Global transport outlook to 2050

BRINGING HYDROGEN TO THE 
HIGHWAY
In Germany, Shell is working with 
the government and five companies 
to install a network of around 400 
hydrogen fuelling stations across the 
country by 2023.

This ultra-compact prototype vehicle 
combines the best of today’s technology 
to use a third less energy over its lifetime 
than a typical city car.

Shell Lubricants and AirFlow Truck 
Company have developed a new hyper-
fuel mileage Class 8 tractor trailer, 
Starship, which recorded a 2.48 times 
improvement in freight tonne efficiency 
over the average Class 8 truck.

THE SHELL CONCEPT CAR NEXT-GENERATION HYPER-
FUEL MILEAGE TRUCK

To find out more about Shell’s role in shaping the future of transport visit: www.shell.com/energy-and-innovation/the-energy-future/future-transport
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BIODIESEL: AN ENERGY
SOLUTION FOR THE FUTURE?

With an ever-increasing global population, there is a similarly 
rising demand for more energy to help power this growth. As 
many of the key industries that support this global economic 
infrastructure – from transport and construction to mining 
and agriculture – rely on fuel to perform their day-to-day 
responsibilities, supplies of conventional energy will continue 
to be stretched. This is especially true in a society that is 
being made increasingly aware of the need for this energy 
to be produced in economically, environmentally and socially 
responsible ways.

While liquid hydrocarbon fuels are projected to remain the 
predominant fuel of choice for the next few decades, there is 
a growing acceptance among many industries that the current 
fuel matrix needs to evolve [1]. In response to this reality, Shell 
believes that many of the biofuels available today can offer 
a practical, commercial solution to reducing CO2 emissions in 
sectors such as transport.

Several types of biofuels exist in today’s market globally, so 
a first, effective step for many fleets can be the integration of 
biodiesel to their operations. Biodiesel (or FAME) is a type of 
diesel fuel that is made from vegetable oil, rather than fossil 
crude oil. FAME – or ‘fatty acid methyl ester’ – is produced via 

Key operational considerations 
for using high bio fuel:

water separation
microbial growth
oxidation stability
draining and maintenance 
of storage tank

a chemical transformation of vegetable oils, such as rapeseed,
soybean, coconut or palm oil, into their corresponding esters. 
While biodiesel can be used in neat form, it is most often used 
as a blend component up to a level of approximately 5% (ASTM 
D975) or 7% (EN590).
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Nevertheless, operational challenges can be regulated by 
strict quality control of biodiesel specification, proper storage 
and handling and fuel and lubricant solutions specially 
designed to help heavy-duty fleet operations use fuels with 
high bio concentrations.

From a supply chain perspective, the biodiesel brought to the 
market by Shell is first tested for compliance with relevant 
specifications to ensure fitness-for-purpose, before being 
checked, for example for density, conductivity and visual 
appearance at the depot. Furthermore, Shell’s Terminal 
Operations Standards result in advanced housekeeping and 
product management practices, ranging from regular water 
draining and ensuring fuel stability to risk-based sampling and 
testing. This experience can also be leveraged by industries for 
smooth operations when using biodiesel.

Shell has over 30 years of involvement in the distribution of 
biofuels and longstanding experience in how to store, blend and 
handle biofuels. As bio mandates increase in some countries, 
Shell is well positioned as a valuable partner in helping 
customers use biofuels, whilst finding new and innovative ways 
of reducing costs and maximising equipment availability.

The use of biodiesel
can bring benefits that
align with increasing
sustainability initiatives, 
such as reducing fossil 
fuel dependency

The use of biodiesel can bring benefits that align with increasing 
sustainability initiatives, such as reducing fossil fuel dependency 
and import bills and increasing local farmer income. There can
also be a positive impact on reducing CO2 emissions on a 
well-to-wheel basis – depending on feedstock and production, 
when compared with fossil-fuel based diesel. Biodiesel also 
offers some operational benefits – most noticeably improved 
fuel lubricity and higher cetane number – however it does 
raise other issues around engine performance and lubricant 
stress levels.

1. 1. U.S. Energy Information Administration, ‘International Energy Outlook 2019’, 2019 (https://www.eia.gov/outlooks/ieo/).
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VIP DROP BOX
WE HOPE THAT YOU FOUND THE NEWSLETTER TO BE A USEFUL RESOURCE. 
SCAN AND SHARE US YOUR OPINION IN THE FEEDBACK FORM TO HELPS US FURTHER IMPROVE 
THE CONTENT OF THE FUTURE NEWSLETTER. 

SCAN THE QR CODE 
to share your opinions.

*Refer to privacy note https: www.shell.com.my/privacy.html
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