TERMS AND CONDITIONS

“BUY SHELL HELIX FREE FERRARI TOY CAR” PROMOTION
1. This promotion period is from 20 March 2017 to 30 April 2017; both core dates are inclusive
(‘Promotion Period’).
2. This promotion is open to all Shell customers in Malaysia (‘Customers’) and is organized by
Shell Malaysia Trading Sdn Bhd and Shell Timur Sdn Bhd (collectively, referred to as ‘Shell’).
3. This promotion is available at all Shell retail stations in Malaysia (‘Shell Stations’) and is only
valid while stocks of the ‘Buy Shell Helix Free Ferrari Toy Car Promotion’ items (as defined in
Clause 6 below) last.
4. Eligibility Requirements
a) This promotion entitles Customers to the following:
(i) with a minimum purchase of one (1) Shell Helix HX7 4L or Shell Helix High Mileage
4L in one (1) single receipt, a Customer will be entitled to one (1) free Ferrari toy car
(any of the five (5) models as defined in Clause 4(a)(iii)) with casing; or
(ii) with a minimum purchase of one (1) Shell Helix Ultra 4L in one (1) single receipt, a
Customer will be entitled to two (2) free Ferrari toy cars (any of the five (5) models as
defined in Clause 4(a)(iii)) with casing; or
(iii) with a minimum purchase of two (2) Shell Helix Ultra 4L in one (1) single receipt, a
Customer will be entitled to one (1) set of all five (5) models of the Ferrari toy cars
(i.e. Ferrari 250 Testa Rossa, Ferrari California, Ferrari La Ferrari, Ferrari 599XX and
Ferrari Enzo) with casing.
b) A table setting out the mechanics explained in Clause 4(a) is set out below:
Date

Shell Helix Lubricants Product Description

Shell Helix HX7 5W30 (4 Litre)
Shell Helix HX7 10W40 (4 Litre)
20th Mar - Shell Helix HM 15W50 (4 Litre)
30th Apr Shell Helix Ultra 5W40 (4 Litre)
2017
Shell Helix Ultra 0W30 (4 Litre)
Shell Helix Ultra 5W40 (4 Litre)
Shell Helix Ultra 0W30 (4 Litre)

Quantity
Purchased
1
1
1
1
1
2
2

Promo Mechanics
1 Free Ferrari Toy Car
(with casing)
2 Free Ferrari Toy Car
(with casing)
1 set of Ferrari Toy Car
(all 5 models with casing)

Ferrari Toy Car model
ANY MODEL
Ferrari 250 Testa Rossa
Ferrari California
Ferrari LaFerrari
Ferrari 599XX
Ferrari Enzo

c) All valid receipts for the purchase of the specified Shell Helix lubricants in Clause 4(a)
above made during the Promotion Period can be used as the prerequisite for this
promotion as long as the redemption of the Ferrari toy car(s) (whichever is applicable) is
carried out (i) on the same date of the Shell Helix lubricants purchase and (ii) at the same
station where the Shell lubricants purchase is made.
5. Shell Helix Free Ferrari Toy Car Promotion Requirements
(a) Subject to fulfilling the pre-requisites set out in Clause 4 above, each of the ‘Shell Helix
Free Ferrari Toy Car Promotion’ (‘Ferrari Toy Car Promotion’) items is available for
purchase by the Customers at either of the following purchase / redemption options:
(i) cash payment or credit card payment method (subject to the availability of credit card
payment terminal facilities at the Shell Stores; or
(ii) through the redemption of BonusLink Points at the Shell Stores in multiples of one
hundred (100) BonusLink points. For example:
 one hundred (100) BonusLink points is equivalent to Ringgit Malaysia One
(RM1); and
 one thousand (1000) BonusLink points is equivalent to Ringgit Malaysia Ten
(RM10).
For the avoidance of doubt, Customers with less than 100 Bonuslink Points will not be
entitled to carry out the ‘Ferrari Toy Car Promotion’ Purchase through the redemption
of Bonuslink Points; or
(iii) for Customers who have more than 100 Bonuslink Points and still do not have
sufficient Bonuslink Points to carry out the ‘Ferrari Toy Car Promotion’ Purchase in
full, can opt to redeem their Bonuslink Points in multiples of one hundred (100)
BonusLink points and the balance to be paid either by cash or credit card.
For example, if the ‘Ferrari Toy Car Promotion’ Purchase is worth RM148.00 (Retail
Price of a bottle of 4L Shell Helix High Mileage) – a Customer who only has 10000
BonusLink Points will be able to redeem RM100.00 and will also be required to pay
the balance of RM48.00 either by cash or credit card.
6. Ferrari Toy Car Promotion items
(a) Each Customer is allowed with no minimum purchase for ‘Ferrari Toy Car Promotion’
items upon fulfilling the pre-requisites set out in Clause 4. For the avoidance of doubt:
(i) Scenario 1: If you buy one (1) Shell Helix HX7 4L in a single receipt, you are eligible
for one (1) free Ferrari toy car (1) free Ferrari toy car (any of the five (5) models as
defined in Clause 4(a)(iii)) with casing and while stock lasts).

(ii) Scenario 2: If you buy one (1) Shell Helix Ultra 4L in a single receipt, you are
eligible for two (2) free Ferrari toy cars (any of the five (5) models as defined in
Clause 4(a)(iii)) with casing and while stock lasts).
(iii) Scenario 3: If you buy two (2) Shell Helix Ultra 4L in a single receipt, you are eligible
for one (1) set of all five (5) models of the Ferrari toy cars (i.e. Ferrari 250 Testa
Rossa, Ferrari California, Ferrari La Ferrari, Ferrari 599XX and Ferrari Enzo) with
casing and while stock lasts).
(iv) Scenario 4: If you buy one (1) Shell Helix High Mileage 4L and one (1) Shell Helix
Ultra 4L in a single receipt, you are eligible for three (3) free Ferrari toy cars (any of
the five (5) models as defined in Clause 4(a)(iii)) with casing and while stock lasts).
(b) The Ferrari toy cars that are eligible for redemption are not exchangeable for cash,
partially or wholly, or for other goods or services.
(c) The Ferrari toy cars that are eligible for redemption can only be replaced if it is deemed
damaged by Shell and is to be returned to the Shell Stations where the Shell Helix
lubricants purchase was made within twenty-four (24) hours with the purchasing receipt
as proof for a replacement.
(d) All Ferrari toy cars which are deemed damaged by Shell in accordance with Clause 6(b)
above will be replaced with the same Ferrari toy car model or in the event that the same
Ferrari toy car model has ran out of stock, a different Ferrari toy car model of equivalent
value.
7. Shell reserves the right at its absolute discretion to vary, delete or add to any these Terms and
Conditions without prior notice or to terminate this promotion at any time without notice or
liability.
8. These Terms and Conditions, as may be amended from time to time pursuant to Clause 7
above, shall prevail over any provisions or representations contained in any other
promotional material or advertising of this promotion.
9. All decisions made by Shell in respect of this promotion or in the event of any dispute are
final.
10. In the event where there is any inconsistency(ies), conflict(s), ambiguity(ies) or discrepancy(ies)
between English and Bahasa Malaysia versions of these Terms and Conditions, the English
version of these Terms and Conditions shall prevail.
11. Shell reserves the right to cancel, terminate or suspend this promotion with or without prior
notice. In the avoidance of doubt, cancellation, termination or suspension by Shell of this
promotion shall not entitle Customers to any claim or compensation against Shell for any and
all and all losses or damage suffered or incurred by Customers as a direct or indirect result of
the act of cancellation, termination or suspension.

12. In no event will Shell and its Affiliates be liable for any loss or damages including without
limitations, loss of income, profits or goodwill, direct or indirect, incidental, consequential,
exemplary, punitive or special damages of any party including third parties howsoever arising
whether in contract, tort, negligence or otherwise, in connection with this promotion, even if
Shell has been advised of the possibility of such damages are expressly excluded.
13. For the purpose of this Terms and Conditions, “Affiliate” means a company which directly, or
indirectly through one or more intermediaries, controls, is controlled by, or is under common
control with Shell. Relevant to this, “control” means the direct or indirect ownership of an
aggregate fifty percent (50%) or more of voting capital.
14. For any inquiries, please visit our website at www.shell.com.my, call Shell Hotline at 1-30088-1808, or email to generalpublicenquiries-my@shell.com

